
  
 

ADELPHI THE FIRST HOTEL IN MELBOURNE TO LAUNCH LUXE CONCIERGE APP 

  

Melbourne, 25 June 2019: Adelphi Hotel have launched a new co-branded LUXE 

Concierge App – making the property the first in Melbourne to offer the bespoke 

global travel-app to their guests. The App, which offers unique insider 

recommendations of the city’s most interesting places, will be a complimentary 

addition to the Adelphi guest-experience. 

Adelphi’s custom LUXE Concierge App will include recommendations curated by 

local insiders, covering Melbourne’s best hidden bars, hottest restaurants and the 

latest things to do and see. Guests will receive the app free for 12-months following 

their stay.   

The LUXE Concierge App is known for delivering highly engaging destination 

experiences to hotel guests across every single touchpoint of the customer journey – 

from the planning and booking stages to the pre-arrival email, at check-in and during 

their stay. 

Digital-savvy Adelphi guests will have unprecedented access to the LUXE Concierge 

App on both Android and Apple platforms.  



  
All LUXE recommendations are genuine, insider and local resident contributions that 

have been personally tested and carefully curated by LUXE expert editors in order to 

deliver the highest quality experiences for users. It covers 30 destinations globally. 

The LUXE Concierge App joins a host of complimentary benefits for guests of Adelphi 

Hotel, including mini bar, unlimited new release movies, WIFI and local phone calls. 

For more information about LUXE City Guides, visit luxecityguides.com 

www.adelphihotel.com.au | www.omnom.kitchen  
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About Adelphi Hotel: 

Built in 1938, the Adelphi building operated as a soft goods warehouse, until it was 

purchased in the late 80s by visionary architects, Denton Corker Marshall, and 

converted into an utterly unique boutique hotel. Its startling aesthetic was designed 

as an antidote to the staid luxury of hotels the world over. Bold and provocative, it 

attracted acclaim, fame and high-profile guests throughout the 90s.  

In 2013 Adelphi Hotel’s three new owners Dion Chandler, Ozzie Kheir and Simon 

Ongorato founded Iconic Hotels Group and engaged an award-winning design 

studio to reconsider the hotel's interior and redefine its outlook. Adelphi’s edgy design 

immediately captured the attention of a nation that was crying out for a boutique 



  
hotel that could complete on the world’s stage. Today, Adelphi is the world's premier 

dessert hotel, and back to its decadent best. 

For further information about Adelphi Hotel, please visit www.adelphi.com.au 


